Ord Rates, Fees, and

Charges

Rates, fees, and charges for the Ord Community service area support the
delivery of safe, reliable, and sustainable water, wastewater, and recycled
water services. They are based on the District's adopted rate study and help
fund operations, maintenance, infrastructure improvements, and regulatory
compliance.

Unless otherwise specified, the listed rates, fees, and charges are effective
July 1, 2026. Customer billing is processed once each month based on
applicable service charges, metered usage, and other account-related fees.
Charges will remain in the current customer’s hame until the District is
notified of the intent to discontinue service. For billing questions, please
contact the Billing Department at 831-384-6131, option 2

Ord Water Schedule of Rates

Single Family Consumption Charge ($/HCF) Amount in $
Tier 1 8.22
Tier 2 12.55

Multi-Family and Non-Residential Consumption

Charge ($/HCF) Amount in $

Uniform Rate 8.83

Fixed Monthly Service Charge

5/8" & 3/4" 63.33
1" 95.12

1.5" 174.62

2" 270.00

3" 524.35

4" 810.52

6" 1,605.40

8" 2,559.26

10" 4,466.98

2" 6,692.66

Ord Sewer Schedule Of Rates

Type of Charge Amountin $
Fixed Monthly Charges ($/EDU) 22.22
Flow-based Charges ($/HCF) 4.35

Ord Monthly Private Fire Meter Charge**

1" 313
1.5" 9.10
2" 19.42
2.5" 34.91
3" 56.39
4" 12014
6" 348.97
8" 743.69

Temporary Water Service*

Type of Charge Amountin $
Meter Deposit Fee 856
Hydrant Meter Fee (Set/Remove, one-time fee) Actual Cost

Hydrant Meter Fee (Relocate fee, per
occurrence) Actual Cost

Minimum Monthly Service Charge, per month 129

Estimated Water Consumption Deposit

(minimum) 1,444
Capacity Charges**

Type of Charge Amountin $

Water Capacity Fee 14,525

Sewer Capacity Fee 3,750

Cal-AM Wheeling Charge***

Type of Charge Amountin $

Wheeling Charge (per month) 3,317.77

Water Allocation Fee*

Type of Charge Amountin $

Ord Water Allocation Fee 5.50 per Acre-Foot

Your Bill at Work

Customer rates fund the daily services and long-term infrastructure needed
to provide safe, reliable water and wastewater service. These charges
support system operations, maintenance, customer service, billing, meter
reading, regulatory compliance, debt service, and capital improvements.

WHERE YOURDOLLAR GOES

UNDERSTANDING YOUR MONTHLY BILL

é

For every $1.00 you pay, here’s how it is invested to
deliver safe, reliable water and wastewater service.

WATER BASE CHARGE (FIXED)

Flat monthly fees that help cover system infrastructure, $ o '4 o
customer service, billing, meter reading, debt service 40%
and other operating costs.

WATER CONSUMPTION $0 31
Covers costs that vary with water production and delivery, L
including, energy for pumping and treatment and 31 %

groundwater operation.

WASTEWATER COLLECTION CHARGE

These fees pay for the collection and transmission of $ 0 2 7
wastewater from your sinks, showers and toilets. It supports @
the infrastructure that safely transports sewage to treatment 27%

()

plants, where it is cleaned before being released back
into the environment.

FIRE SERVICE FEES $0 02
Helps recover costs for providing capacity, 2
infrastructure, and readiness for fire protection. 2%

1 For the first 10 HCF per month.

*Increase based on a 2.5% increase in the Consumer Price Index (CPI) between Feb 2025 and Feb 2026.
**Per District Ordinance 6.08.090 Section B, each July 1st, Capacity Charges will be adjusted by an
increment based on the change in the Engineering News Record-City Average Construction Index (CCl)
over the prior year, using the index published for the first quarter of the calendar year, and rounding to
the nearest $25. The average CClI for the first quarter of 2026 is 2.72%.

*** Computed based on the average CCI for 1st Quarter 2026 (2.72%). Effective July 1, 2026 as per
agreement with California American Water Company.
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